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English as a 
second language 

(ESL) 

• Students are regularly exposed to English inside and outside of their 
classrooms, with ample opportunities to use English. 

• English is a colonial language. 
• The proficiency of the average speaker tends to be higher. 
• English is used mainly for domestic purposes, such as administration, 

education, law, and commerce. 
 

 
 

English as a 
foreign language 

(EFL) 

• Students tend to use English only in the classroom, with very few 
opportunities to use English in their daily life. 

• English is a foreign language, not widely used in society. 
• Proficiency of an average learner tends to be lower. 
• Language education aims at the native speaker norms of usage. 
• Students lacking native speaker norms are considered to be in deficit.  
• Code mixing and switching are considered as first-language interference. 

 
 

English as a 
lingua franca (ELF) 

• Meaning tends to be negotiated. 
• Meaning is given priority over accuracy. 
• Focus is on accommodation and adapting to audience.  
• Part of world Englishes. 
• Code mixing and switching are considered as bilingual resources. 
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4%  Native speaker to native speaker 

Non-native speaker  
to non-native speaker 

74% 
12%  Native speaker to non-native speaker 

10%  Non-native to native speaker 
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• ��!�������!�������������"� !���������� �������������,�
• ������������!����� ��������!�����#���������,��
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���% �$���#�'�$�������$�"��$�������"���$�$���-�
"��������)�#����#��"��%#%���)�
�"�������'����$��# ������+���#$�����+�"������+�����'"�$���-����"���"��#�&�"���
�����#�.����%����$�#$#����$�����"��$+��%$�$���$� �$�"�������"������#������%����
 "��������)��(��#��"�,�
�

• ����$�#$���������#���#�����"���������%����3����
����4�
• ����$�#$���������#����"���$�"��$����������%����$����3�����4�
• ������$�"��$�����������#��
���%������#$�����)#$���3��
��4�

�
� ���#��$�"�������"�$�#$#��"����"��.#���������.#$���#������#������%����
 "��������)�$�#$#-������"�����$��$���"�"�# ��$�&��'��#�$�#+�$��#��$�"���$�#$#��"��
������#$�"������796�$��7:6���%�$"��#�$���������#����$�#$�$���"#����%���)-���#�����.
#$���#+�$�����
��+������+���������
������������������&�������#���"������� ��$�
% ���$����%$%"����&�#����$�#$�$���"#-���%���$�#$#���$���#�"&���#���$���� �"#+�
��"$��)�����������$�#�'���"�!%�"��$����  "�&��������#�.����%����!%�������$����
��"�����.����������&��$#-���(�� ��#�����%�������##�������� �������$����$�"$��")�
��#$�$%$���#+�!%����)������"�#�����"#�� #+��  �"$%��$��#���"�
�� ��)���$1��&�������$+���!%�"����&�#�#���"������"�$���� %" �#�#+������#�
 �"$�����������������#���.���)�!%�������$���#-�����#��"�!%�"����$#+�
�  �"$%��$��#+�����!%�������$���#���&����������"�&������"�����"������������������
��"�����%����$�#$����#�"&���#-�����#��#��(�� ��������)�$�����
���������$��$�8679�
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�%#���##-�����$����-	-������+������#�.����%������%��$�����#�"������*����#���
�%�"�$�&���"�'$�����%#$")+�#���%���#��$��$������866:�&�#�$�$���������+��"�$�#��
���������"���"�����"�'����$���$��$�$��������#��$��"#$���"������#�� "�#��$�����
�%����  �"$%��$)���"��"�$���+�����%�$")�$�������#$������57-9��������������#�.
$�����������%#$")�3
�'�"+�866:4-������$�������$�������".��"���� "�#$�������
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'���"�!%�"����"$�����$�����)�$��#����$���� ���.$�#$�����"����*�$���#+������#����
�#$���$����#������ %�������)��&����������$����$��"����"���$���"�"�# ��$�&��
'��#�$�#,��
�
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��������������

Test Average cost of test 
(USD) 

Estimated number of  
candidates annually 

Total 

TOEIC $85 5 million $425 million 
TOEFL iBT $190 2 million $380 million 

IELTS $160 2.5 million  $400 million 

Sources: (“IELTS Media Centre 2013,” n.d.; “TOEFL iBT: About the Test,” n.d.; McCrostie, 2009). 
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Researcher Specific competences 
 
 

Strategic Discourse Linguistic / 
Grammatical 

Socio- 
linguistic 

Inter- 
cultural 

Pragmatic Multi- 
glossic 

(Hymes, 1972)  � � �    

(Canale, 1983b) � � � �    

(Bachman, 1990)  � � �  �  

(Celce-Murcia et 

al., 1995) 

� � � �    

(Nunn, 2011) � � �  � � � 
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Linguistic 

Competence 

Sociolinguistic 

Competence 

Grammatical 

Competence 

Sociolinguistic 

Competence 

Strategic 

Competence 

Grammatical 

Competence 

Sociolinguistic 

Competence 

Strategic 

Competence 

Linguistic 

Competence 

Sociolinguistic 

Competence 

Strategic 

Competence 

Discourse 

Competence 

Actional 

Competence 

Linguistic 

Competence 

Multiglossic 

Competence 

Strategic 

Competence 

Pragmatic / 

Discourse 

Competence 

Intercultural 

Competence 

Discourse 

Competence 

Linguistic 

Competence 

 
� �������
	
��The evolution of communicative competence models 

� � � � � �
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Researcher Conceptualization of intelligibility 
Bamgbose 

(1998, p. 11) 
“…recognizing an expression, knowing its meaning, and knowing what that 
meaning signifies in the sociocultural context”. 

Van der Walt 
(2000, pp. 140–

141) 

“…comprehensibility is used to indicate the communication and apprehension of 
meaning in the broadest sense…and intelligibility only where it refers to the 
restrictive meaning imposed on it by previous studies”. 

Munro et al. 
(2006, p. 112) 

Used the constructs intelligibility, comprehensibility, and accentedness.  
Intelligibility is defined as “the extent to which a speaker’s utterance is actually 
understood”. 

James 
(2013, p. 212) 

Intelligibility can be defined as “the accessibility of the basic, literal meaning, the 
prepositional content encoded in the utterance”. 

Hayes-Harb et al. 
(2008, p. 669) 

“In the present study…phonological proficiency was operationalized as 
accentedness. 

Rajagopalan 
(2010, p. 468) 

Raises the issue of intelligibility by rejecting “blatant cases of unilateral claims of 
authority to pontificate on intelligibility” and argues forcefully that no variety of 
English is more intelligible than another. 

Jenkins 
(2000) 

Proposed a Lingua Franca Core for L2 users to promote wider phonological 
intelligibility and argues that pronunciation differences present the greatest threat 
to intelligibility. 
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Savoirs Skills Definition 

Savoirs Knowledge Awareness of social processes both in one’s country and the 

interlocutor’s country; awareness of how others are likely to perceive you.  

Savoir 

comprendre 

Interpreting and 

relating 

The ability to interpret a document or event from another culture, explain 

it, and relate it to documents or events from one’s own culture. 

Savoir 

apprendre / 

faire 

Discovery / 

interaction 

The ability to learn about a culture and its practices; the ability to apply 

knowledge, attitudes, and skills in real-time interaction.  

Savoir 

s’engager 

Critical cultural 

awareness 

The ability to critically evaluate perspectives, practices, and products of 

both one’s own culture and that of others. 

Savoir être Intercultural 

attitudes 

Showing curiosity and openness; willing to examine one’s own beliefs 

from a different perspective. 
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Four Dimensions Three areas (or abilities) Attributes 

• Knowledge 

• Positive attitudes 

• Skills 

• Awareness 

• Establish and maintain relationships  

• Communicate clearly 

• Cooperate in order to accomplish 

tasks of mutual interest 

Flexibility, humour, patience, 

openness, interest, curiosity, 

empathy, ability to tolerate 

ambiguity and suspend judgment.  
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��"� �"# �������� ��� �������!�������,���� ��&�����*����������"����!����!�2����!�)�
��#�����*�5<<5+�����!*���#�����*�)���#�����*�5<<53�� ��#!����'�!����� !�"��
����� �"���������"��"�����������*������!" �"��������"�'*����&�����"'*�����
��"�����,��.
�#""����/���"%����$� ��"��!���������!��2������ ����*�644:�3���!��
!#���!"!����&�����"',��������"���������������������������2�����# ��*�5<<:3�����"���
%�'�"��"��#�"# �!�������������!����������%�����"�"��!�2#!����������������!��!3��!�
!'��"���"�������# ��!�"'�������"� �!"�����"�� ��#�"# �!*��!�%�����!�������!!,��
���!��������"!�� ����!�#!!������!��"����6,7*������� ��!�������"�����!���
#��� �'����� �������!��������#����"����������,���"������%!�"��"������������"� '�
��� ��������#!�������!!�!!������"� �#�"# ��������"����,� �
� ��$� ����"���������!���� �"���� ��������'�������"� ��"������'������"��
!#���!!�#��'���$���"��"��!��" ��!�#�"# ������%!�����!�#""�����"%����$� ��"��!����
�����!�����"���%� ���������#���������"� ��"������� ����(�"���!�������
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%������!����������'���������������������/3116)��+�50��!�-� ������!� ��"���!����
!�"#�"���!����%���������!#��� !"������)�� �����)�� ��������"�� �!�!��!��� �!#�"����
"����#�"# �������� ����!����"�����"� ��"������ "��!)�� ���� ���������� �!!,�#�"# ���
����"�"������������#����"���+.��� �"������#�"# ����������"!�� ���������'�#!���
����#�"# ��������"���'�" �������/�#��(��#�)�27710�����������$��$��� �"�����
����'!�!)���"� � �"�"���)�����"�����$�������"����!" �"����!��� ���"���+���� ��� �
$� !���!����� �"������#�"# ����������"!�%� ����������#�"# ���!!�����"� !)�%�����
������ ��"���+�/27520���!� ������!�-��� �� ��������� �����"������#��"��"��!�
��!������"���&��!������� !���������#�"# ��"��!�������"�����!���������"!)�
�""�"#��!)� ������ ���"���!)��#!"��!�����$��#�!�������"�� ��#�"# �.+��
������ ���
�&"���)��#�"# ����!!�����"� !�#!��� �"������������"�!���� ��!��!��!!��"����
��������"!+���# ��/31220���!"!�����%����"���"'��������"� �#�"# ���!�"#�"���!�/�������
%������ ���� ��"�'� ���$��"�"��"�����"� ��"������������0����%��������'�
��$� ����"���������!���� �"�*�

• �&��" ��"�!���"� ��"����%�"������!"���"����
• 
�!��"� � �"����������!�����������"� �#�"# ���!�"#�"���!��
• ������"����"�!�!�� ���!!���!��!!������"��"����&��"�
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!���� ��)��#"���������!����������"���!�"���"�� �� ���!!���!��!�%���+�
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Researcher Definition 
(Canale & Swain, 

1980) 
Verbal and non-verbal communication strategies that compensate for breakdowns 
in communication 

(Canale, 1983a) Canale expanded the definition to include strategies that enhance communicative 
effectiveness (such as changing speed or pitch of delivery for rhetorical effect).   

(Bachman, 1990) Ability to determine communicative goals and resources available in order to 
execute a message with intent.  

(Celce-Murcia et 
al., 1995) 

Communication strategies such as avoidance, circumlocution, stalling, 
conversation repair, seeking help/clarification, and comprehension checks. 

Alptekin (2002) 
 

the ability to cope in communicative situation and to keep the communicative 
channel open.  

(Fulcher & 
Davidson, 2007) 

Knowledge for how to overcome problems when faced with communication 
difficulties.   
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8/��&���������"�"��%�$����#$"�$����#�
• ���##����"� �������$�
• �$� ����&���������
• ���##��������������$�

9/������&����$��"���� ��#�$�")�#$"�$����#�
• ���"�%����%$���.�)2���',�$��$�$�����)�%�� ���'������$$��#�'�$�/��
• ��  "�(���$���.���#����#$���������" ��"�$%��/�
• ����1 %" �#��'�"�#.�#$%��,�$����)�
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• �	��.����$�"#�������"+���"#$!���*�����#����
• �
�"#!$�#$!���+�#����$"�&�"�%�!(-#��!��&�!������#���������������#�
• ���!�.�������+��',�����	�������	�
• ���#�!���#!��"��#�����!�����!"#�����$����
• ���!�����)���+��!���$�����&�#����"#���#���!����������#�
• ������"&�#������#�����#��!�����$����
• 
�#!��%��+��!�-��!��-��!��)��

6,��#�������#���.��������"#!�#����"�
• �����!"*���"�#�#������%���"����������#"+�&���*���#$���(-&��!���&�"��/�
• "���������#��!�!���#�#����

7,�����.����#�!�����#!�#����"�
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�����������)��#����� �!��� ����!������� ���!�#����#������! ����#����" ���������
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�!� !�
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�����!��!�����"����" ��'�$�!�� ���� �����������!$�������!�������������!�#��
�����������!�������"���'��� ��!�� ���������"����� ������� "���� !������ (��
����"����!���� ���� ��!�!�� ���#���������������� ���!�������&�������%�" �����
����"���(���
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��������������
����������������	�
��

Number of test takers Nation 
11 Vietnam 
1 Benin 
1 Burundi 

14 Cambodia 
5 East Timor 
1 Gabon 
1 Ivory Coast 

11 Laos 
1 Madagascar 

12 Myanmar 
5 Peru 
1 São Tomé 
1 Togo 

N = 65 Total: 13 countries   
��
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Phoneme Example  

*th there/dare, three/tree, thin/tin  

v/b/f van/ban, fat/vat  

l/r pray/play, late/rate  

Long/short vowel pairs Ship/sheep, fell/feel, not/note  

3�����!"���"�����!��������"%����"���$���������"���� ���"�$��0(0�1�!����"��!2�����"���$������!!�
���"���� ���"�$��0�0�1�!����"����2��!���"��!�#��!������"������"������!!������"����������"'�1��"� �����
)�	� ���" ���*�6448+�������!*�6444*��-�5792-�
� � �
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Construct Framework Theoretical construct definition 
Receptive 

intelligibility 
Smith  

(1985; 1992) 
1. Word/utterance recognition: the recognition of isolated words 
spoken by different accents. 
2.Comprehensibility: understanding word/utterance meaning. 
3. Interpretability: understanding the meaning behind words. 

Productive 
intelligibility 

Smith  
(1985; 1992) 

1. Word/utterance recognition: the spoken ability to distinguish 
similar-sounding words in terms of articulation and intelligibility. 
2.Comprehensibility: the degree to which spoken English is fluent and 
pronunciation is readily understood by EIL raters.   
3. Interpretability: the ability to speak indirectly in an awkward 
situational context. 

Intercultural 
competence 

Fantini 
(2009) 

Characteristics of flexibility, humor, patience, openness, interest, 
curiosity, empathy, tolerance for ambiguity, and suspending 
judgments. 

Strategic 
competence 

Celce-Murcia 
et al. (1995) 

The ability to repair broken conversation by means of clarification 
requests, requests for repetition, confirmation requests, and direct 
appeals for help. 
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1. Test Purpose 
   Inferences About the abilities of government officials to use English effectively in 

international contexts, such as at international conferences and intercultural 
workplaces. 

   Decisions Low-stakes theoretical test 
   Impact No impact on test takers academic work 
2. Description of  
target language 
domain 

Real-life tasks based on survey of participants’ English language use at work.  
Government officials using EIL for international communication with counter-
parts discussing matters of mutual concern.  Abilities include familiarity with 
other accents, clear pronunciation, intercultural competence, and managing 
communication breakdowns.  

Test Constructs 1. Receptive intelligibility 
2. Productive intelligibility 
3. Strategic competence 
4. Intercultural competence 

Setting 
   Participants Mid-level government officials for whom English is not a first language.  
   Time of task Test takers complete online test at home.  
Input Receptive 

Intelligibility 
Productive 
Intelligibility 

Strategic 
Competence 

Intercultural 
Competence 

   Channel Aural and visual Spoken Aural and visual Visual 
   Form Language  Language  Language  Language  
   Length Short: 40 items Short: 16 items Short: 10 items Short: 10 items 
   Type Items  Items and prompt Items Items  
   Speededness Unspeeded Unspeeded  Unspeeded Unspeeded 
   Language     
   characteristics 

Variable Variable  Variable  Variable  

Expected Response     
   Channel Aural, visual Spoken Aural, visual Visual  
   Form Language  Language Language Language 
   Length Long: 40 items Short: 16 items Short: 10 items Short: 10 items 
   Type  Oral production Prompt and task Prompt and task 
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   Speededness Unspeeded Unspeeded  Unspeeded Unspeeded 
   Language   
   Characteristics  

Identifying a 
variety of 
English accents 
in isolation and 
in context. 

Functional, 
figurative, and  
pragmatic usage 
of language.  

Functional 
language use. 

Cultural 
references and 
topical knowledge. 

3. Description of test takers 
   A. Personal characteristics: Aged 25-55, career government officials, multilingual non-native speakers of   
        English from developing Asian and African countries.  Population: volunteers from ELTO program  
   B. Topical knowledge: mostly non-topical, except for the intercultural competence section. 
   C. Profiles of language knowledge: Intermediate language users. 
   D. Possible affective responses to taking the test: As volunteers, test takers are demonstrating interest in 
the test battery.  Test results have no effect on their course grades.  
4. Definition of the constructs 
The test constructs are based on the theoretical definitions of EIL as discussed in Chapter 3.  The test is a 
proficiency measure of the abilities argued to be necessary for successful international communication in 
English.  This knowledge is not a part of a syllabus and topical knowledge is not part of this test. 
   A. Knowledge of grammatical  
        forms and meanings 

 

   B. Topical knowledge  
   C. Strategic competence  
5. Plans for evaluating test usefulness 
   A. Reliability Provide clear scoring rubrics for raters. 

Provide Cronbach’s alpha for internal reliability. 
Provide inter-rater reliability calculations using Krippendorf’s 
alpha. 

   B. Construct validity Collect variety of evidence (e.g. convergence, discriminant 
validity, content validity) to support inferences from test results.   

   C. Authenticity Survey and observations of target language domain and topics. 
   D. Interactiveness  Test tasks engage limited topical knowledge of test takers with 

regard to intercultural competence.    
   E. Impact Limited; this is a theoretical test of EIL abilities with no academic 

consequences.  Unintended consequences are acknowledged 
to exist.   

   F. Practicality Until the test is operationalized and online, its development will 
be time-consuming.  Once online, administration and data 
collection will be very efficient. 

6. Allocating Resources 
   A. Human resources (hours) Design Operationalization Administration Scoring Analysis 
        Test coordinator 250 100 20 25 50 
        Reviewers 5 - - - - 
        Human raters 10 - - 10 - 
   B. Space resources Computer lab bookings. 
   C. Equipment Computers, minimal papers. 
   D. Costs Human raters require compensation for their time and skills. 
   E. Test development timeline Specify key dates for the development of the EIL test battery. 
�
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Frequency 
Level 

Word 
Families 

Raw Tokens 
(%) 

Cumulative 
Tokens (%) 

Top 1,000 words 527 82.85 82.85 
Top 2,000 words 208 9.43 92.28 
Top 3,000 words 106 4.17 96.45 
Top 4,000 words 31 1.73 98.18 
Top 5,000 words 13 0.30 98.48 
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Sub-construct No. of items Scoring Maximum raw score 
Word/utterance 
recognition 

25 20 items at ½ point each 
+5 items at 1 point each 

15 

Comprehensibility 5 3 points each 15 
Interpretability 10 3 points each 30 
   Total:           60 points 
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Sub-construct No. of items Scoring Maximum raw score 
Word/utterance recognition 10 2 points each 20 
Comprehensibility 1 20 points total 20 
Interpretability 5 4 points each 20 
    Total:          60 points 
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Sub-construct No. of items Scoring Maximum raw score 
Fantini framework 10 6 points each 60 
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Sub-construct No. of items Scoring Maximum raw score 
Strategic competence 10 6 points each 60 

                Total: 60 points 
� �



� ./1

� ��� ���������������
������������$���� 
��������
�"�����������������������
�����
� 
"�
������
�
�����������(���
������
��"&��	���������
����!���������
��� 
��
�����������
����
�� 
"����
�������������
�
���� ���������
������������
����
���"�
�������������
����"&��	���


��������������������
�
���!�� ����


�������������
���
����������������������������������������
����"$�
�
������������� ��������
�
������������������������&�
�

����� ���������
���������������
�����	
��
	���	
��

� ��
�����0���������
�� ���
������
����������������
������������������%�
����
��������
�������
�
���������
����
��#
����������������������
����"&��	���������
��������
�� ���
��������������
�
���������
�
����%�������������������������$�
 ������������������$�
�
�����
���������������������������
������������&��	��������
�
�������������
�
����������
��
����
��������������������������
�����
����
$�
�����
�����������������������
��
���������
�����������
���������

������������
�������������
����"&��	�����������������������������
����"�
�������
��#�
����
	
����0&.-$���� �����
��������������������
��������$�����������������
����������$�
�����������$�
�
� ��������������
����
����������������������&�
�
���

��������������������
������
�������
�������	���
�

Construct Construct definition summary Online Items Scoring 
Receptive 
intelligibility 

A listening test measuring familiarity with a 
wide range of EIL accents. 

� 40 items  60 points 
(computer scored) 

Intercultural 
competence 

Multiple-choice test measuring best means 
to resolve a critical cultural incident. 

� 10 items 60 points 
(computer scored) 

Strategic 
competence 

Multiple-choice test measuring best means 
to repair conversation. 

� 10 items 60 points 
(computer scored) 

Productive 
Intelligibility 

A speaking test measuring clarity, 
pronunciation, and indirect usage.  

� 16 items 60 points  
(human raters) 
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Questions for evaluation Extent to which test 
quality is satisfied 

Explanation 

Are the constructs clearly defined? Satisfied Theoretical constructs are defined in 
consultation with supervisor, EIL users, 
and the literature. 

Are the constructs relevant to the 
purpose of the test? 

Satisfied The test tasks  

Do the test tasks reflect the 
construct definition? 

Satisfied The tasks elicit the theoretical knowledge 
and skills defined as EIL abilities. 

Will the test scores assist with 
interpretations about the test taker’s 
EIL abilities? 

Uncertain As a theoretical construct, it is uncertain if 
the test scores are a direct reflection of 
true EIL abilities. 

Are there any variations in test 
setting that may cause test takers 
to perform differently? 

None  The online test experience should be 
similar as test takers complete the test at 
home at their leisure.  

Are there any variations in the 
scoring rubrics that may cause test 
takers to perform differently? 

None The raters are calibrated and the test 
takers provide voice samples under their 
own conditions from home. 
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 Item no. Facility Index Test task 

 

Test items 

too difficult 

Q2.3 .125 Distinguishing ‘bath’ from path, bass, and pass 

Q2.27 .133 Listen and enter customer number ‘797854’ 

Q4.7 .103 Comprehension item showing a spending increase 

Q4.21 .103 Comprehension item highlighting indirect language use 

 

Test items 

too easy 

Q2.11 .938 Distinguishing ‘alive’ from arrive, arise, and alas 

Q2.19 .828 Distinguishing ‘packs’ from fax, vax, and backs 

Q2.25 

Q7.11 

.964 

.790 

Comprehension item: entering a customer number.  

Strategic competence clarification item  
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Option Response Correct response rate 

A. What do you mean by a backhoe? * 91% 

B. What I wanted to say is that we will finish early. 9% 

C. Did you say “back home?” 0% 

D. Which workers are you talking about? 0% 
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 Receptive 
intelligibility 

Intercultural 
competence 

Strategic 
competence 

Overall  
beta test 

Number of items 29 10 10 49 
Average item facility index 0.771 0.565 0.682 0.604 
Average item discrimination index 0.250 0.060 0.320 0.214 
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 Receptive 
Intelligibility 

Intercultural 
competence 

Strategic 
competence 

Overall online 
test battery 

Number of items 40 10 10 60 

Average facility index .511 .453 .510 .501 

Average discrimination index .113 .212 .357 .170 
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Construct 
 

Intelligibility Intercultural 
competence 

Strategic 
competence 

Total 

Intelligibility Pearson correlation 
Sig. (2-tailed) 

N  

1 
 

65 

.202 

.107 
65 

.382** 
.002 
65 

.629** 
.000 
65 

Intercultural 
competence 

Pearson correlation 
Sig. (2-tailed) 

N 

.202 

.107 
65 

1 
 

65 

.473** 
.002 
65 

.737** 
.000 
65 

Strategic 
competence 

Pearson correlation 
Sig. (2-tailed) 

N 

.382** 
.002 
65 

.473** 
.000 
65 

1 
 

65 

.879** 
.000 
65 

Total Pearson correlation 
Sig. (2-tailed) 

N 

.629*** 
.000 
65 

.737** 
.000 
65 

.879** 
.000 
65 

1 
 

65 
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Item Q2.7 Q2.10 Q2.13 Q2.14 Q2.16 Q2.18 Q2.19 Q2.21 
Q2.7 1.000 -.101 .112 .091 .138 -.093 -.045 .071 

Q2.10 -.101 1.000 -.071 .066 .087 .131 -.023 .245 
Q2.13 .198 .416 1.000 .365 .238 .380 .253 .249 
Q2.14 .117 .091 .365 1.000 .503 .649 .577 .445 
Q2.16 .080 .080 .238 .503 1.000 .482 .459 .277 
Q2.18 .201 .037 .380 .649 .482 1.000 .562 .542 
Q2.21 .181 .224 .249 .445 .277 .542 .522 1.000 
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Item Possible responses Construct 

Q2.14    pace base face* vase [p], [b], [f], and [v] 

Q2.18    thee* tree she three [th] and [t] 

Q2.19    fax packs* vax backs [p], [b], [f], and [v] 
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Item Q6.2 Q6.3 Q6.4 Q6.5 Q6.6 Q6.8 Q6.9 Q6.10 Q6.11 
Q6.2 1.000 .019 .092 -.024 -.035 .105 .000 -.076 -.214 
Q6.3 .019 1.000 .008 -.134 -.024 .172 .139 -.016 .011 
Q6.4 .092 .008 1.000 .129 .062 -.008 -.109 -.081 .017 
Q6.5 -.024 -.134 .129 1.000 .057 -.175 -.015 .079 .096 
Q6.6 -.035 -.024 .062 .057 1.000 -.051 -.019 -.008 -.020 
Q6.8 .105 .172 -.008 -.175 -.051 1.000 .092 -.169 -.231 
Q6.9 .000 .139 -.109 -.015 -.019 .092 1.000 -.262 -.091 

Q6.10 -.076 -.016 -.081 .079 -.008 -.169 -.262 1.000 .101 
Q6.11 -.214 .011 .017 .096 -.020 -.231 -.091 .101 1.000 
�
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English use at work n Percentage 
Reading emails, letters or reports 47 69% 
Speaking with foreign guests 37 54% 
Translating documents 37 54% 
Speaking in meetings  43% 
Speaking with business people 27 40% 
Planning projects 26 39% 

Comprehension strategies   
Aim for general meaning rather than try to  
understand every word 

43 63% 

Clarification 34 50% 
Rephrasing  33 49% 
Speaking slowly 32 47% 
��1�/0�
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Date Class Activity Observation Summary 

26 Sept. Asian Pair work Passive listening 

25 Oct. Asian Pair work Passive listening 

31 Oct. African Split reading Back-and-forth negotiation for meaning 

1 Nov. Asian Pair work Back-and-forth negotiation for meaning 

4 Nov. African Pair work Laughing, gesturing, backchanneling 

7 Nov. African Split reading Overlapping agreement/disagreement 

8 Nov. Asian Interclass More clarifications, giving examples 

14 Nov. Joint class Interclass Asians used small gestures, Africans big gestures) 

15 Nov. Joint class Interclass Good comprehension, back-and-forth 
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Sub-section Cronbach’s alpha If under-performing  
items are deleted 

Resulting 
Cronbach’s alpha 

Word recognition  .751 Q2.10 .763 
Word recognition  
(short answer) 

.728 Q2.27 .750 

Comprehensibility .233 Q3.4 & Q3.5 .339 
Interpretability .394 Q4.21 & Q4.17 .453 
Overall Construct .781   
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Cronbach’s Alpha Number of items 
-.439 10 
-.153 9 
-.029 8 
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Cronbach’s Alpha Number of items 
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Krippendorff’s  
alpha 

Number  
of cases 

Number  
of raters 

Number of 
decisions 

Krippendorff’s  
alpha if Rater 4 omitted 

0.599 15 4 90 0.746 
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EIL Construct Quality of 

Evidence 

Reliability With items 

deleted 

Authenticity Interactive 

-ness 

Impact Practicality 

Receptive 

Intelligibility 

Good - = .781 - Moderate Moderate Low High 

Productive 

Intelligibility 

Good - = .599 - = .746 Low Moderate Low Low  

Intercultural 

Competence 

Poor - = -.439 -.153 Low Low Low High  

Strategic 

Competence 

Weak - = .366 - =.483 Moderate Low Low High  
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Nationality Number Nationality Number 
Benin 2 Myanmar 1 

Cambodia 16 Niger 1 
Cameroon 2 Timor Leste 5 

Lao 4 Togo 1 
Mongolia 1 Vietnam 14 
Morocco 5 Other 1 
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Date ELTO Class  Activity Observation Summary 

26 Sept. Asia  Pair work Passive listening 

25 Oct. Asia  Pair work Passive listening 

31 Oct. Africa  Split reading Back-and-forth negotiation for meaning 

1 Nov. Asia  Pair work Back-and-forth negotiation for meaning 

4 Nov. Africa  Pair work Laughing, gesturing, back channeling 

7 Nov. Africa  Split reading Overlapping agreement/disagreement 

8 Nov. Asia  Interclass More clarifications, giving examples 

14 Nov. Asia-Africa  Interclass Noticed Asians had small gestures, Africans 

big gestures) 

15 Nov. Asia-Africa  Interclass Good comprehension, back-and-forth 
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Score Description of ability 
0 The spoken words are unintelligible or indistinguishable to the listener.  
1 The spoken words are intelligible and recognizable to the listener. 
2 The spoken words are intelligible, recognizable, distinct and clearly articulated for the 

listener.   
�
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Score Description of ability 

18~20 Speaking is completely smooth, fluent, and easily understood throughout.  No errors in 

accuracy that impact comprehension.  

15~17 Speaking is usually smooth and fluent.  Pronunciation is easily understood despite 

occasional lapses.  Very few minor errors in accuracy. 

12~14 Speaking is sometimes smooth and fluent.  Pronunciation usually understood with very 

minor strain.  Minor errors in accuracy are noticed, but easily ignored. 

9~11 Speaking is generally smooth, but fluency is lacking.  Pronunciation occasionally causes the 

listener strain.  Accuracy is increasingly affecting comprehension. 

6~8 Speaking is rarely smooth or fluent, but generally understandable.  Pronunciation often 

causes strain.  Accuracy errors are common, but basic communication is understood. 

3~5 Speaking is not smooth, sometimes unintelligible, and lacks fluency.  Pronunciation is poor 

overall.  Accuracy errors are frequent, negatively affecting comprehension. 

0~2 Speaking is largely unintelligible, with significant problems affecting fluency and 

pronunciation.  Accuracy seriously impairs comprehension.  
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Points Description of language use 

4 The use of indirect language is very appropriate for the given context.  Response is limited to 

1-3 sentences and achieves the objective completely. 

3 The use of indirect language is appropriate for the given context.  Response is limited to 1-3 

sentences and achieves the objective to a moderate degree. 

2 The use of indirect language is somewhat inappropriate for the given context.  Response 

exceeds the 1-3 sentence limit but eventually achieves the objective. 

1 The use of indirect language is not appropriate for the given context.  Response is either far 

too brief or too long, and the objective is not achieved. 

0 Non-responsive or unintelligible response.  
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