Computer
facilities are not
adequate for all

There is limited
technologyuse in
teaching

students & staff

\. J

The program
review is slow

The program 1

review is
centralised

External experts are not 1

effectively involved in
program review

The program is not
up to date

Students are not effectively
engaged in program review

The structure & management
of the school is bureaucratic

The hiring policy is
not robust

There is little
staff
development
& support

Lecturers
salaries are
low

The school
hires many part-
time lecturers

Most lecturers are not
trained on developing cases

Program does not
emphasise case-based
approaches to T&L
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The
procurement
procedures are
bureaucratic
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The School is slow to ]
integrate modern T&L AND
approaches /
\/

The program is narrow in
its T&L approaches

Most lecturers are not
developing teaching cases

The library lacks modern
contextual books & cases

Some
lecturers are
techno-phobia

Many lecturers are not
aw are of how to use
variety of technological
tools in teaching

Many students do not

skills & online skills

enhance their computer J {

Many lecturers are
not digital

Many students do not utilise
online search engines
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Learning is not
technologically driven

Learning does not appeal to
the Net-generation students

>
Many lecturers do not
utilise variety of
technological tools in
teaching
J

Most lecturers do not have
enough time to prepare for
their teaching
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Most assignments are
theoretical or book based

Most teaching is

theoretical & exam
oriented
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Teaching w ith
cases,
demonstrations or
role plays require a

lot of preparations

Many lecturers do not
integrate contextual case
studies in their teaching

Lecturers are
not enough

Most classes

The school does not
hire the right people
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Many lecturers are not
motivated or energised
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Many lecturers are busy
teaching extra classes for
extra income

Many lecturers are not
committed to teaching

/A
-

\

Many lecturers do not have
enough pedagogical skills

Some classes
have very many
students

Most exams & CATs are

theoretical & not case-based

Industrialists & practitioners
are not involved in teaching
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There are limited
industrial trips or
practitioner involvement
in teaching & learning

Many students do not

understand how to apply
the theoretical
know ledge in business

Many lecturers do not know
how to engage large classes

Many times lecturers do not
engage students in classes

Many lecturers do not have
time to know their students'
backgrounds

Many lecturers do not
know w hat many
students need to know

Many lecturers assume 1

Demonstrations or role plays
are not used in teaching

Many students do not
understand the concepts
well

that students know some
new concepts

Many lecturers do not have
enough time to learn new &
emerging issues

Some lecturers are not
well versed with new &
emerging issues
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Many lecturers go to class
late and leave class early

High grades 1

There are limited
exchange programs

There is no interaction
w ith other students from
other universities

are valued in
the market
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The assessment
method
emphasises on
exam (70%)

\.

All students want
to pass with high
grades
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Most students do not get 1

There is no w ide explanation
of facts or new concepts
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w ide exposure to different
T&L environs

Most learning is
exam oriented

have high
number of
students

Most lecturers are
overworked

There is corruption
in hiring

The hiring practices ignore
behaviour & personality
tests of lecturers

The school is slow to
adapt to changing
(customer) students'
needs

Module 1 are
government
sponsored
students

Management is not
receptive to students' ideas

- not earn extra

All lecturers do

money by

teaching Module 1
.

Many students are not
engaged w ithin the school
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Many students are not
trained as peer counsellors

There is limited student
involvement in peer
counselling

Most teaching is
lecturer-centred

The counselling & 1

guidance unit is
understaffed

There is limited students'
support, counselling &
guidance
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Many students are not
involved in decision making
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The school's bureaucracy Kkills
students' innovative ideas

There is lack of training

focusing on students'

(customer) changing needs

-

Many lecturers do not have
interpersonal skills

Most lecturers do not
appreciate students as
customers
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Some lecturers do not know
how to deal with students

The school's tradition does
not emphasise on training on
character & moral values

Some lecturers do not have

professional values
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There is no open-minded
learning or wide search
for know ledge

There is limited interaction

betw een lecturers & students

Most lecturers are not
available for students
Some lecturers develop bad
attitude tow ards a class .
There is a tense
relationship in class
Some lecturers miss
Module 1 classes
Some lecturers are not
approacheable by students
Some lecturers speak

harshly or rudely to students

Many students
are in
employment
from 8-5pm

Students pick some negative

Most students do not take
initiative to engage
themselves productively
outside classroom

Most students are not well 1

Many students do not have
motivation to learn

Most students do not
improve their business
know ledge & skills

engaged in research &
other activities

There are few team activities
betw een lecturers & students
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influences from lecturers

A

Some students do not have
enough time to study

Some students develop
bad moral values
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Some students engage
in 'harambee' exams
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The invigilation
policyis not
effective

Some students develop
corrupt behaviour

Mostinvigilators are
not well vetted

The invigilation of
exams is notrigorous
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Some students bribe
invigilators to cover
them as they use
unauthorised materials
in exams

Some invigilators are prone
to corrupt behaviour
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Some students score high
on ungenuine grades

.

Most students do not get
business know ledge &
skills & moral values




